
Henley Titan



Congratulations on your purchase of a Henley Stove. With the proper care and attention
your Henley stove will give you a lifetime of heat, comfort and pleasure.

This manual contains instructions on how to install and maintain your Henley Stove. For both your comfort
and safety please take the time to read through it carefully.

MULTI FUEL STOVE
This stove has been designed to burn wood or solid fuels.

      WARNING
Incorrect installation of this stove can be dangerous may lead to accidents. We recommend that you enlist the services
of a qualified installer for its installation and any future maintenance requirements. If you do not use a qualified plumber
to install your stove your warranty will be void. An incorrectly installed heating appliance can cause serious accidents
(chimney fires, burning of plastic insulation materials, in partition walls, etc.).
The insulation of both the appliance and the exhaust gas pipe has to be reinforced and done according to the Standards
and the Building Regulations for safety reasons. The installation must be carried out according to the Standards and the
Building Regulations. Failure to respect these instructions may lead to the warranty becoming invalid.

Please note for the first use we recommend you are not in the room for the first few hours of lighting the fire due to the
stove emitting some fumes and new paint smells. This is perfectly normal due to the paint baking in the metal for the first
use of the stove. 

        INSTALLATION INSTRUCTIONS

• Ventilation
  For satisfactory appliance operation with a natural draught, check that sufficient air for combustion is
  available in the room.
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Make sure they are not combustible or covered with combustible material (as per the Building regulations).
Otherwise it is necessary to install a non combustible protection. There must be a clearance of at
least 150 mm at each side of the appliance and at the back of the appliance from a non-combustible
wall. This distance must be extended to a minimum clearance of 350 mm from any combustible materials.
This measurement may be reduced to a minimum gap of 150 mm when the non-combustible wall is
at least 200 mm thick. When using a single wall flue pipe, there must be a clearance of at least three
times its diameter from any combustible materials. If the appliance has to be located in an opening, this
distance must be extended to a minimum clearance of 375 mm from the pipe or the stove body to any
combustible materials.

• Hearth

The appliance must stand on a fireproof hearth. It is possible to provide a hearth made of non-combustible
board/sheet material or tiles at least 12 mm thick. Constructional hearths should be constructed
of solid non combustible material at least 125 mm thick (including the thickness of any non combustible
floor under the hearth). The hearth must protrude at least 225 mm in front of the stove and 150 mm
each side. If the hearth is constructed on timber, there must be a clearance of at least 250 mm from the
timber to the top surface of the hearth.

• Chimney

The chimney must be in good condition free from cracks and blockages and should not have an excessive
cross sectional area. If problems are encountered expert advice should be sought regarding the
necessity of having the chimney lined. Should it be found necessary to line the chimney, a lining suitable
for solid fuel must be used? If the appliance is to be fitted in a room where there is no existing chimney
a prefabricated block chimney or a twin walled insulated stainless steel flue can be used either internally
or externally. The internal diameter must not be less than 125 mm. These flues must be fitted in accordance
with the manufacturer’s instructions and Building regulations. Before connecting the appliance to
an existing flue, the flue must be swept and checked. In order for the appliance to perform satisfactorily
the chimney height should not be less than 5 metres measured vertically from the outlet of the stove to
the top of the flue terminal. Should there be excessive draught in the chimney it may be necessary to fit
a draught stabiliser.

• Floor and walls
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OPERATING INSTRUCTIONS

       Warning
When properly installed and operated this appliance will not emit fumes into the dwelling. Occasional
fumes from de-ashing and re-fueling may occur. Persistent fume emission is dangerous and must not be
tolerated. If fume emission does persist:
• Open doors and windows to ventilate room
• Let the fire out and dispose of fuel from the appliance
• Check for flue or chimney blockage, and clean if required
• Do not attempt to relight the fire until the cause of the fume emission has been identified and corrected.
If necessary seek expert advice.
Note : It is recommended to use a fireguard in the presence of children, and also in the presence of old
and/or infirm people

Lighting the stove
• Use crumpled paper or firelighters and enough kindling wood to obtain a good fire bed.
• Light the paper through the fuel retainer and close the loading doors.
• Once the embers are glowing, load the firebox with solid fuel and close the doors carefully.
• Once the fire is burning well, adjust the air intake damper to suit your required heat.
• At first lighting, build up heat slowly to allow the appliance to be correctly "run in".
Note: The body of the stove may emit some fumes and give off a new paint smell for the first couple of
hours. This is quite normal and you shouldn't worry about it. Make sure the room is well ventilated during
initial use. 
Boiler Model only - Ensure that there is enough water in the heating system. Do not light the
fire if it is suspected that any part of the water system is frozen.

Re-fueling the stove
Wood:
• Open the secondary (top) air intake. Open the lower air intake
• Open the glass door and add logs.
• Leave the lower air intake open for a few minutes to allow the initial volatiles in the wood to burn.
• Close the lower air intake.

Solid Fuel
• Open the lower air intake.
• Open the glass door and add fuel.
• Leave the lower air intake open for a few minutes to allow the initial volatiles in the fuel to burn.
• Adjust the lower air intake to the desired position

FUEL
Recommended fuels: Coal Sunbrite (small) - Anthracite (Medium) - Dry Wood

When using wood, use hard wood logs which have been cut for at least two years and stored under shelter.
Hardwood has a higher calorific value per cu metre (oak, ash, maple, birch, elm, beech, etc.). Large
logs must be split and cut to the usable length, before being stored in a sheltered and ventilated place.

Not recommended as fuel
• “Green wood. Green or damp wood reduces stove efficiency and makes the window, the internal walls
and the flue dirty (soot, tar, etc.).
• “Used timbers. Burning treated wood (railway sleepers, telegraph poles, off cuts of plywood or chip
board, pallets, etc.) quickly clogs the flue ways (soot, tar, etc.), pollutes the environment (pollution and
smell, etc.) and cause the fire to burn too quickly and overheat. “Green wood” and “recovered wood” can
eventually cause a chimney fire. Prohibited fuel: Any form of bituminous coal or Petroleum based coke.
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FAQ’s
Why is there no heat from my stove?
1. If your stove is installed in an alcove, you need to cap off the area directly above the stove by
 installing a 3mm mild steel plinth with insulation to prevent the heat from escaping.
2. If the fire continues to consume large amounts of fuel you may need to check the baffle plate is
 fitted correctly and also if there is too much of a draw up the chimney. 
3. A simple test would be to open the door of the stove when it is not lighting and listen to see if you
 can hear wind in the chimney. If so this means you will need to install a damper in the flue to prevent
 the up draught. We recommend you contact a piping specialist and install an anti-up draught cowl. 

Why is my boiler stove not heating my radiators?
1. Please ensure the plumbing is done correctly. The boiler stove should be plumbed using the diagonal
 connections. If the stove is plumbed incorrectly it will not heat the radiators.
2. You should have a thermostat installed in your hot press which should be set to 55 degrees.
 We recommend you use a qualified plumber.

I’m finding it very hard to light a fire in my stove? Why is this?
1. In some houses there may not be sufficient ventilation in the room for the fire to light effectively. You
 may need an additional air vent in the room to use the stove efficiently.

There is smoke coming out of the stove when I light it, why is this?
1. To ensure maximum efficiency and to prevent the stove from smoking, the pipe at the back to the
 stove must be max 150mm before the 45 degree bend in the pipe, otherwise the smoke will not be able
 to escape up the chimney. 
2. Stoves that are installed in flat roof houses or extensions may have this issue due to the structure
 of the building. It may also be because the chimney of your house is lower than the highest point of 
 your roof which causes the wind to funnel down the chimney. We recommend you install a rotary cowl
 to resolve the issue. We recommend you get your stove installed by a professional.

Can I light my boiler stove if my pipes are frozen?
1.         No. Do not light a fire if it is suspected that any part of the water system is frozen or if there is not
             enough water in the heating system. The pipes need to thaw naturally. 

Why is the glass on the door of my stove dirty?
1. Simply open the airwash and pull the lever to the open position and open the primary. The airwash
 is normally located above the door of the stove. The glass will become visibly clean. Please note the 
 glass with become visibilly dirty when the fire stops. You may wash the glass when the stove has 
 cooled down. We recommend you always leave the airwash half open.

My grate has already burned out, how come?
1. Burning large amounts of soley anthracite coal on a continuous basis the grate will burn out much
 quicker compared to using the recommended fuel. We recommend you a mixture of fuels such as
 turf, briquettes smokeless coal and wood.
2. Not cleaning the grate after every fire will result in the grate buring out prematurely.

How often should I clean my chimney?
1. The chimney and the connecting flue pipe must be swept at least once a year. Ensure you remove any
 deposits from the oscillating grates, the firebox surfaces and the flue collar. We recommend you clean
 your chimney twice a year.

What should I use to clean my stove?
1. Use a dry lint free cloth or a soft bristle brush. Do not use abrasive cleaners.

Can I use my stove the day it is installed?
1. Yes. For the first 3 days you should only light small fires using small wood sticks to break in the stove.
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